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United Parcel Service hereby serves and files the response of UPS to 

interrogatory USPS-T4-33 of the United States Postal Service (redirected from UPS 

witness Luciani). 
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ANSWER OF UNITED PARCEL SERVICE 
TO INTERROGATORY OF 

THE UNITED STATES POSTAL SERVICE 

USPS/UPS-T4-33. If you are unable to answer the following questions, 

please redirect them to someone at United Parcel Service who can answer them on 

behalf of the company. 

(a) Does UPS provide any service which allows customers to retrieve 

electronically stored information regarding the status of their shipments? If so, please 

list the types of delivery services with which this service is offered and the fees charged 

for this service with each of those delivery services. 

(b) For any such charge which is currently zero, has UPS in the past ever 

charged customers to retrieve electronically stored information regarding the status of 

their shipments? If so, please specify the types of delivery service for which there was 

a charge for this service. 

Response to USPS/UPS-T4-33 (redirected from UPS witness Luciani). (a) Yes, for 

all of UPS’s services. There is no fee. 

@I Yes, for UPS’s ground transportation delivery services. 



DECLARATION 

I, Linda Shepherd, hereby declare under penalty of perjury that the 

foregoing answers are true and correct to the best of my knowledge, information, 

and belief. 

Dated: February 10, 1998 



CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoin’g document in 

accordance with section 12 of the Commission’s Rules of Practice. 

Dated: February 11, 1998 
Philadelphia, PA 


